M Manulife Financial

Building a new system. . ..

and process with you in mind !



Do you or your Advisor:

e want to save a partially completed ez- app?

e want an electronic app for all product lines?

e want to import an illustration for your ez-app?

e want to have an electronic app for policy changes?

e sometimes need an immediate interview? Or need to
book an interview?

e want to ask your client all the u/w questions for your
electronic apps?
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Do you or your Advisor:

e want the ability to do a long or short app with one tool?
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Welcome screen

m Manulife Financial

Home | MyCases | Logout |

wWelcome to E-app

What do you want to do today?

O Create a new application

O Make a policy change (including Term conversion)

| Continue | | Cancel
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Application screen

M Manulife Financial

Home | MyCases | Logout |

Welcome to E-app

What do you want to do today?

) Create a new application
*Import Hlustration & Mo O ves
O Life
O Critical illness
O Disability
lC)Lc-ng term care

O Make a policy change {including Term conversion)

| Continue | | Cancel

M Manulife Financial




Application screen

M Manulife Financial

Home | MyCases | Logout |

Welcome to E-app

what do you want to do today?

® Create a new application
*Irmport Hlustration ® o Oves
@ Life
O critical illness
O Disability
O Lang term care
 shart Application @] Long Application

(JiMake a policy change (including Term conversion)

| Continue | | Cancel
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Application screen

M Manutlife Financial

Case Details |

Case Setup

General Information
Advisor Information
Insured

Cwiner

Product Details
Coverages

Deposit Allocation
Beneficiary

Personal Information
Medical

Other Insurance Inforce
Other Insurance Applied
Fremiurm Info

PEFF

Temporary Life Insurance
Advisor Report
Cornments
additional/Optional/Combo

Whats Missing

Progressbari{0)

Case Details > Case Setup

Policy number:

*application number ;

Is this an application for a Manulife employee? :

*Province of signing :

*Zigned on :

*Do you want the policy dated to save age? :
*Product :

Are you applying for more than one policy 7

Hext Section >

What's Missing

[ ]

L 1
Ono Orves

| vl

[ oommmrem)
O Mo OYes

O Orves

Save || Delete | |Suhmit |
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Application screen

Manulife Financial's TPP - Microsoft Internet Explorer

IM Manulife Financial

Case Details |

Progressbar{100%) What's Missing
Zase Setup
General Information Case Details > Add Insured
advisor Information
Insured Prefix e
Owner First Mame
Product Details Middle Initial
Coverages Last Mame
Deposit allocation Suffix 3
Beneficiary Date of Birth DDA MMM )
Personal Infarmation Sex O Male O Fermale
Medical age Crrs)

Other Insurance Inforce address:

other Insurance Applied
Premium Info

PEFP .
City or Town
Temporary Life Insurance
Province/State v
Advisor Repart
Country Canada ~
Camments
Postal Code/Zip code
Additional/Cptional/Combo
Mumber of years at this address
Wwhats Missing

Language O English O French
Horme telephone number
Wwork telephone number

Cell number

Preferred contact nurnber O Home Owork O Cell

Place of birth hd

Are you either a Canadian citizen or permanent

resident? Oves Ona

Illustrated HealthStyle/Srmoking Category w
| Cancel | | Save
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Application Medical Question screen

M Manulife Financial

Case Details |

Progresshar(S4%%: ) What™s Missing

Case Setup

. Case Details > Medical Sec7.1 & 7.2
General Information

Adwisor Information

Insured:
Insured Your Family Medical History
* Have either of wour parents or a sibling been diagnosed before age 65 with any of the Following conditions - heart disease, stroke or cancer?
owner
. E Mo Orves O Unknown
Froduct Details "
Have either of waur parents or a sibling ever been diagnosed with Huntingtons chorea, palycystic kidney disease, Parkinsons disease, mulkipls
Coverages sclerosis, Alzheimers disease, amyotrophic lateral sclerosis (also called ALS or Lou Gehrigs disease) or other mokor neuron disease, diabetes, hepatitis,
high blood pressure, kidney disorders, retinitis pigmentosa, or any hereditary diseasey
Deposit Allocation @ No O ves O Unknown

- about Your Dockor or Clinic
Beneficiary

* Da you have a Family doctar or clinic that you use reqularky?
Fersonal Information @ Mo O ves

mMedical Please advise where vour medical records are located (name and address of Facility)

Other Insurance Inforce

Cther Insurance Applied

Fremium Info

Date last consulted with vour doctor ar clinic | “

\What were the results of tests completed

Is the condition Fully corrected with eve glassesfcontact lenses or laser treakment?

PEFF

Temporary Life Insurance

Adwisor Report Oho O ves

Cornrments
Additional/Cptional/Combo |-c. Previous Section | | Hext Section > | Save | | Delete |

Whats Missing
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Comments section expanded

M Manulife Financial

Case Details | C

Progressbar(100%) e What's Missing

Case Setup
=eneral Information Case Details > Comments
Aadvisor Information Insured:
Insured

Comments
Crhwner
Froduct Details SEEEERTY |53IEE'5 V|

Sub Categary |Select v|
Coverages

*Nate Type |Select v| Select Fram lisk
Deposit allocation H potes:
Beneficiary
Personal Information
Medizal
Other Insurance Inforce
Other Insurance Applied
Premium Info
FEFP

. Abtachrment

Temporary Life Insurance | “ Browse.. )

Advisor Report | Save || sSave asDraft || Clear |
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“"New” NBN sample

Adhog MEM Template
lanuary 14, 2009

Individual Insurance New Business Notification

#l < NBN Type >
Advisor <advisor namez Date: <current doke
Advisor code: <adviscr code EBranch: <branch de> <brand name =
Policy Number =policy number =
Produck <PRODUCT MAME: Prmary owner SOWNER ROTE =
“EOvErage amountz Primary insured: <prefix = <inzued name >
<suffix e
Case coordinalor <cage coordingior name tanulife Phone: <Manulife phone rmber =
Undenv riter: <underwriter name > fhanulife Fax: <Manulife fa« number

Click here 1 vizw all cuttanding reguirements for thi: policy on InfoDirect:

Mesage mesade Menaas Mesns Mesdds MeKAde MeHAds Merads Mena9s Mekads mesdds
MEEgde Mesgds Mesgds Nesgds Mesans Mesdds NeEgas MesEaas Mesdas Mesgds mesEgds
MRQ0R MRkaas mesaos Nexaas.

Message messads Meng9s MEEAds Menads MeHAdR Nerdds

Message mesaas MERA9s NEHAAR MEHA9s MEHAAR NSHAGS MEHAA% NSHA95 MEHAAR MEHAES
DRGNS MRRaas Mekaas MeRaas.

Message mesiods MeHads.

Reply:
~
hd
4 b
| Cear ] [ Submit to Manulife [ Frint ] Return to Inbox
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M Manulife Financial

Building a new system. . ..

and process with you in mind !



