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Option 1 - Support on Insurance Contracts

Option 1,1

Pending Insurance Contracts

Option 1,1, 1

Life Insurance - New Business & Underwriting

(For new applications, status inquiries and updates to pending applications)
Document Centre (300B25)

227 King Street South, Waterloo, ON N2J 4C5
e-mail: wholesale.new.business@sunlife.com

Fax: 1-866-693-0324

New Business Team
Anna Scott

Manager, Wholesale New Business

Robert Sabelli

519 888-3900 x6601
Sr. Consultant, Wholesale New Business

416 408-8659
Wholesale Case Consultant

Laura Sampson.

Tracey Butler

519 888 3900 x4571
Wholesale Case Consultant

Nick O'Malley

Norman Drimmie

519 888 3900 x5774

Wholesale Team Lead/Case Co-ordinator (Bilingual) - (Ontario/East)
519 888-3900 x 5774

Wholesale Team Lead./Case Co-ordinator - (West)

Underwriting Team
Bill Ness

519 888-3900 x6431

individual Underwriting Director

Mike McArdle

416 408-8868

Advanced Underwriting Consultant

Special Underwriting Unit

416 408-8865

Judi Scetta

Wendy Sevany

Underwriting Manager (Ontario/East)
416 408-8072

Senior Underwriter (Bilingual)

Sandra Viteri

416 979-6244

Underwriting Manager (West)

416 408-7980

Llfe Fmancxal



Access all support teams —1 800 800-4SUN /4786

: v Py
e h TR

s (ST

wrt

Option 1,2

For support on Inforce Contracts

Option 1, 2,1
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SunlUniversalLife, Sun Limited Pay Life and Sun Term Administration

(For post- sales service on all of the above contracts)

227 King Street South, Waterloo, ON N2J 4C5

Send a request from www.sunlife.ca/advisor > request centre or e-mail servicenow®@sunlife.com
(Please include the “new” policy number) ‘

Fax: 866-487-4745

English support

Sherri Barr Manager, UniversalLife, SunTerm Administration - Ingenium

Brenda Clairmont Director Customer Service, SunUniversallife, Sun Limited Pay Life, SunTerm
Rates and Calculations (Inforce Illustrations - SunUniversalLife)

French support

Claire Pinsonneault Manager, UniversalLife, SunTerm Administration - Ingenium

Option 1, 2,2

Non-UL Post Issue Administration (Perm{Term, CII, LTCI)

227 King Street South, Waterloo, ON N2J 4C5
Send a request from www.sunlife.ca/advisor > request centre or e-mail servicenow@sunlife.com
(Please include the “new” policy number)

Fax: 866-487-4745

Tier 2 support (English only)

Sarah Bradshaw. Director, Traditional Insurance Customer Service (English)

Tier 2 support (French only)

Mylene Parent Team Leader, Payments & Disbursements (French)
Celire Ritchie Manager, Traditional Insurance Customer Service (French)

Option1,2,3

Personal Health Insurance Contracts

Document Centre (300825)
227 King Street South, Waterloo, ON N2J 4C5

Send a request from www.sunlife.ca/advisor » request centre or e-mail perhlth@sunlife.com

Fax: 866-487-4745

Krista Bilodeau Team Leader, Personal Health insurance

Option 1, 2, 4

Long Term Care Contracts

Document Centre (300B25)
227 King Street South, Waterloo, ON .N2J 4C5 ,
Send a request from www.sunlife.ca/advisor > request centre or e-mail servicenow@sunlife.com

Fax: 1866 280-9315 or 866-487-4745

Sarah Bradshaw Director, Traditional Insurance Customer Service

Option 1,3

Death and Disability Claims

(Pending and existing life and health insurance contracts)
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Option 1,3, 1

Universal Life and Preferred Term Life Contracts

Life Claims and Disability Claims
227 King Street South, Waterloo, ON N2J 4C5
Life claims: English & French e-mail: indclms@sunlife.com

Disability claims: English & French e-mail: indclms@sunlife.com

J/

Fax: 519 888-3462

Karen Campbell

Manager, Life Claims Services (English)

Sandra Greene

Director, Life Claims Services (French)

Option 1,3, 2

Permanent or Term Life Contracts

( 227 King Street South, Waterloo, ON N2J 4C5

Fax: 519 888-3462 )

Karen Campbell
Sandra Greene

Manager, Life Claims Services (English)
Director, Life Claims Services (French)

Option 1,3, 3,1

Personal Health Insurance Contracts

Document Centre (300B25)
227 King Street South, Waterloo, ON N2j 4C5

Send a request from www.sunlife.ca/advisor > request centre or e-mail perhith@sunlife.com

Fax: 866-487-4745

Krista Bilodeau

Option 1,3, 3, 2

Team Leader, Personal Health Insurance

Long Term Care Contracts

Document Centre (300B25)
227 King Street South, Waterloo, ON N2} 4C5
Send a request from www.sunlife.ca/advisor > request centre or e-mail disable@sunlife.com

Fax: 1866 255-5825

Senior Claims Consultant

Janice Matsias
Sarah Bradshaw

Director, Traditional Insurance Customer Service

Option 2 - Support on Inforce Savings/Wealth Contracts

Option 2, 1

Non-Redeemable GIA, Superflex Administration

[ 227 King Street South, Waterloo, ON N2j 4C5

Send a request from www.sunlife.ca/advisor > request centre or e-mail servicenow®@sunlife.com

Fax; 866-487-4745 J

Vanessa Belanger

Team Leader - Savings and RRIF

John Clayton

Team Leader - Savings and RRIF

Option 2, 2

Payout Annuity Administration

227 King Street South, Waterloo, ON N2J 4C5

Send a request from www.sunlife.ca/advisor » request centre or e-mail servicenow@sunlife.com

Please indicate one of the following on the subject line
B Payout Annuity Issue
B Payout Annuity Confirmation of Sale

/

Fax: 519 888-3485
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Kathy Camara Team Leader - Payout Annuity
Ana Kilgour Team Leader - Payout Annuity
Option 2,3
RRIF [ LIF (Income Master and Superflex RRIF) Administration

227 King Street South, Waterloo, ON N2J 4C5

Send a request from www.sunlife.ca/advisor > request centre or e-mail servicenow@sunlife.com Fax: 866-487-4745
Vanessa Belanger Team Leader - Savings and RRIF
John Clayton Team Leader - Savings and RRIF

Option 3 - Remuneration and Contracting

Option 3,1

Contracting

(Advisor contracting and licensing inquiries)

1155 Metcalfe Street, Montreal, QC H3B 2v9 .

e-mail: contract_section@sunlife.com Fax: 514 866-8517
Option 3, 2

Remuneration

{Compensation inquiries; advisor of record changes)
55 Metcalfe Street, Montreal, QC H3B 2v9 .
e-mail: remun@sunlife.com Fax: 514 866-8517

Option 4 - Marketing / Sales

Option 4, 1
Sales Desk
(Inquiries on product, sales concepts, competitive analysis, software, special quotes)

227 King Street South, Waterloo, ON N2J 4C5 .
e-mail: SMARTeam@sunlife.com ’ Fax: 519 888-2179

Option 4, 2
Payout Annuity Quotes for presale activities (illustrations)
( Select the Payout annuity illustration Quick link from www.sunlife.ca/advisor public home page )

Option 5 - Wholesale Distribution Sales Team

(assistance with advanced tax concepts and advice; business owner and estate planning case support; training and support for

Sun Life Financial products and sales tools)

Option 5, 1
Vancouver Office
C 1100 Melville Street, Sun Life Plaza, Suite 1325, Vancouver, BC V6E 4A6 _ Fax: 604 257-3986 )
Terry Ray, BA, CLU, ChFC, CFP. TEP Regional Vice President, Western Canada
Tel: 604 257-3988 / Cell: 604-961-5986
Holly Diep, B Comm Regional Sales Director, Living Benefits

Tel: 604 257-0999 / Cell: 780-399-6894
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Regional Sales Director

Pollyanna Sher. 8 Comm. CFA. CFP. CLU

Tel: 604 257-3996 / Cell: 604 657-9251
Regional Sales Director

Bryan Adachi, ca

Tel: 604 257-0975 / Cell: 604 376-9210
Director, Advanced Planning

Tel: 604-257-3976 / Cell: 604 562-6056

Renee Ho, BA. Account Manager
Tel: 604 257-3960 / Cell: 604 418-3876

Kitty Wong. Dipt.T Regional Coordinator, Western Canada
Tel: 604-257-0977 / Cell: 778 987-5991

Option 5, 2

Alberta Office

( 140 4 Avenue, SW Suite 1530, Calgary, AB T2P 3N3

Fax: 604-257-3986

)

Todd Sysak, 8.Comm, CLU, TEP

Regional Sales Director

Eric Leveille, 8Math

Tel: 403 931-6708 / Cell: 403 620-1785 / Fax: 403-931-6708

Regional Sales Director
Tel: 403 239-9326 / Cell: 403 619-9733 / Fax: 403-239-9356

Holly Diep, 8Comm

Option 5,3

Regional Sales Director, Living Benefits
Tel: 1-877-257-3991

Waterloo Office

C 227 King Street South (309B12), Waterloo, ON N2J 4C5

Fax: 519 888-3618

)

James Deakin, ASA, CFP, CLU

Regional Vice President, Eastern Canada

Patricia Ziegler, MBA, FLMI, ACS, ARA, AIAA

Virginia Hum, B.Comm., CFP, FMA

Tel: 519 888-3803 / Cell: 519 573-0317

Assistant Vice President, Intercorporate Alliance Partnerships
Tel: 519 888-3481 / Cell: 519 498-3082

Regional Sales Director

Tel: 519 747-0154 / Cell: 519 497-3792
Director of Advanced Planning

Stephen Szikora, B.A, 8.5c. LLB., MB.A. LLM

Tel: 519 767-1283 / Cell: 647 302-7323 / Fax: 519 767-5776

Steven Kim Regional Sales Director
Tel: 519 883-7590 / Cell: 226 339-2519 / Fax: 519 883-8911
Julie Brown Wholesale Coordinator
Tel: 519 888-3900 x.5834
Option 5, 4
Toronto Office

( 225 King Street West, 3¢ Floor, Toronto, ON M5V 3C5

Fax: 416 974-9298

)

Isabelle Beauparlant, A, CFP, ACS. CLU

Regional Sales Director

Richard Cruickshank

Tel: 905 509-7616 / Cell: 416 452-2214 / Fax: 905 509-7616
Director, Canada, Intercorporate Alliance Partnerships

Mike Ellis, 8.5c., CFP

Tel: 416 752-8475
Regional Sales Director

Chris O'Toole, BA

Tel: 416 767-8768 / Cell: 416 457-4002 / Fax: 416 767-2576
Regional Sales Director, Living Benefits

Tel: 905 571-3384 / Cell: 416 569-1537 / Fax: 905 531-3932
Regional Sales Director

Marnie London, BA, ACS, RHU

Marg Manias, RHU, LTCIS, EPC

Tel: 305 727-9670 / Cell: 647 278-0871 / Fax: 905 727-0613
Director - Long Term Care Insurance Sales

i

Tel: 905 331-5579 / Cell: 416 904-2394
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